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Over-the-counter products 
at no extra cost

Online
Choose from hundreds of covered items online.

By phone
Use the catalog or go online to find covered products. 
Call to place your order over the phone.

By mail
Complete an order form and use a postage-paid envelope 
in the catalog to mail your order.

Fast shipping and free delivery when you 
order online, by phone or by mail

You choose how to spend your credits

*Minimum order amount may apply for free delivery.

As a member of UnitedHealthcare Dual Complete, you get a prepaid card to buy over-the-counter (OTC) 
health-related products. Choose from thousands of items including pain medicine, vitamins, cough drops, 
denture supplies, blood pressure monitors and more. 

•	 Receive additional credits every month.
•	 Get free shipping to your home on all online, phone and mail orders.*
•	 Track your credit balance by phone or online.
 



There is a wide variety of covered products that you can buy with your prepaid card. Below are some examples 
of the types of items you can buy. Go online for a complete list of covered products.

What over-the-counter products can I buy?

Your prepaid card can be used to purchase items like:

Allergy & Sinus
• Antihistamine Tablets
• Nasal Spray

Bath Safety 
• Handheld Shower Head
• Rubber Bathtub Mat
• Bath Chair & Shower Seat

Braces, Supports & Heating Pads
• Heating Pads
• Knee Brace
• Adjustable Back Brace

Cold, Cough & Flu
• Throat Drops
• Topical Cough Suppressant
• Decongestants

Diabetes OTC
• Diabetic Dry Skin Relief Cream
• Glucose Tabs
• Diabetic Socks

Digestive Health 
• Antacids
• Stool Softener
• Laxative Powder

Eye & Ear Care
• Dry Eye Drops
• Earwax Removal Drops
• Eye Antihistamine

Feminine Hygiene
• Feminine Antifungal
• Yeast Infection Cream
• Menstrual Relief

First Aid
• Cotton Swabs
• Antibacterial Fabric Bandages
• First Aid Kit

Foot Care
• Athletes Foot Cream
• Foot Powder

Health Monitors & Medication 
Aids Incontinence
• Blood Pressure Monitor
• Digital Thermometer
• Disposable Washcloths

Oral Care
• Toothpaste
• Denture Adhesive Cream
• Toothbrush

Pain Relievers
• Aspirin Pain Reliever
• Ibuprofen
• Pain Relieving Cream

Skin & Sun Care
• Repair Body Lotion
• Rough & Bumpy Skin Therapy

Cream
• Insect Repellent

Sleeping & Snoring
• Nasal Strips
• Melatonin
• Nighttime Sleep Aid Caplets

Smoking Cessation
• Nicotine Patches
• Nicotine Gum

Vitamins & Supplements
• Multivitamins
• Essential Fatty Acids

(Fish Oil, Etc.)
• Minerals & Supplements

Weight Management
• Dietary Supplements
• Digital Food Scale

For all OTC programs, alternative medicines, cosmetic items, dietary supplements, hair products, or teeth 
whitening products are not covered.
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Equate Rolled Gauze, 3” x 2.5 yds, 5 ct Equate Gauze Pads, 4” x 4”, 25 ct

Nexcare Strong Hold Pain-Free Removal 
Tape, 1” x 4 yds, 1 Roll

Equate Paper Tape Value
Pack, 2 ct, 2 pk

Neosporin Original Antibiotic Ointment, 
1 oz

Equate Triple Antibiotic First Aid 
Ointment, 2 oz, 2 pk

Neosporin + Pain Relief Dual Action 
Cream, 1 oz

Equate Maximum Antibiotic & Pain
Relief Ointment, 1 oz

Cortizone 10 Intensive Healing Anti-Itch 
Crème, 2 oz

Equate Hydrocortisone 1%
Anti-itch Cream with Aloe, 4 oz,
2 pk

Equate Burn Relief Spray,
4.5 oz, 2 pk

Equate Burn Relief Gel with
Lidocaine, 8 oz, 2 pk

Caladryl Skin Protectant Lotion, 
Calamine + Itch Reliever, 6 fl oz

Equate Bacitracin Zinc USP 
Ointment, 1 oz, 2 pk

Benadryl Original Strength 
Itch Relief Cream, Topical 
Analgesic, 1 oz, 2 pk

Equate Extra Strength Anti-Itch 
Continuous Spray, 2.7 oz, 2 pk

Mederma Advanced Scar Gel, 0.7 oz Equate Scar Gel, 1.76 oz

Lotrimin AF Jock Itch Antifungal Powder 
Spray, 4.6 oz

Equate Jock Itch Spray, 4.6 oz

Lotrimin AF Ringworm Antifungal 
Treatment Cream, 0.42 oz

If a selected item is out of stock, an alternate item may be sent 
as a replacement. Prices in catalog are subject to change.

Licefreee Spray! Instant Head Lice 
Treatment, 6.0 fl oz

2
pack

2
pack

2
pack

2
pack

2
pack

2
pack

2
pack

2
pack



Charmin Flushable Wipes, 160 ct

Foot C
are

Equate 3% Hydrogen Peroxide,
32 oz, 4 pk

Hello Bello Hand Sanitizer, Unscented, 
32 fl oz

Q-tips Cotton Swabs Original, 2000 ct

Wet Ones Antibacterial Hand
Wipes, 20 ct, 10 pk

Disposable Face Masks, 25 ct

Cottonelle FreshCare Flushable Wipes, 
168 ct

Equate Multi-Purpose Hot or Cold Gel 
Bead Pack

Equate First Aid Iodine Antiseptic, 8 fl oz Equate Beauty Jumbo Cotton Balls,
400 ct

Aveeno Soothing Bath Treatment with 
Natural Colloidal Oatmeal, 8 ct

Dr Teal’s Pure Epsom Salt Therapeutic 
Soak, 6 lbs

Equate Multi-Purpose Epsom 
Salt, 8 lb, 2 pk

Equate Reusable Hot or Cold Therapy 
Water Bottle, 2 qt

ACE Brand Reusable Cold Compress, 
Soft, Large

Equate Hot or Cold Small Compress

GOLD BOND Maximum Strength 
Medicated Foot Powder, 10 oz

Equate Medicated Body Powder, 10 oz

No shipping costs apply on orders. Local state sales tax will 
apply on the order total.

Magnilife DB Diabetes Pain Relieving 
Foot Cream, 4 oz

Kerasal Fungal Nail Renewal Treatment, 
.33 oz

Equate 91% Isopropyl 
Alcohol, 32 oz, 2 pk

First A
id

Equate Moisturizing Hand
Sanitizer, 30 fl oz, 2 pk

2
pack

2
pack

Flammable – cannot ship to Alaska, Hawaii, Puerto 
Rico or P.O. boxes.

4
pack

2
pack

10
pack
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e Polident Overnight Whitening
Antibacterial Denture Cleanser
Effervescent Tablets, 120 ct

Equate Mint Fresh Antibacterial Denture 
Cleanser Tablets, 120 ct, 2 pk

Fixodent Complete Original Denture 
Adhesive Cream, 2.4 oz, 3 ct

Super Poligrip Original Formula Zinc Free 
Denture Adhesive Cream, 2.4 oz, 3 ct

Sea Bond Secure Denture Adhesive 
Seals for Lower Dentures, 30 ct

Sea Bond Secure Denture Adhesive 
Seals for Upper Dentures, 30 ct

DenTek Comfort-Fit Dental Guard Kit Equate Extra Comfort Rest Assured 
Dental Nite Protector, 2 ct

Tylenol Extra Strength Caplets with 
Acetaminophen, 500 mg, 225 ct

Ready In Case Acetaminophen Caplet, 
500 mg, 100 ct

Tylenol Extra Strength Rapid Release 
Gels with Acetaminophen, 100 ct

Equate Extra-Strength Acetaminophen 
Rapid Release Gelcaps, 500 mg, 225 ct

Tylenol 8 Hour Arthritis & Joint Pain 
Acetaminophen Tablets, 225 ct

Equate Acetaminophen 
Extended-Release Arthritis Pain Tablets, 
650 mg, 100 ct

Advil Dual Action with Acetaminophen, 
72 ct

Tylenol Regular Strength Tablets with 
Acetaminophen, 325 mg, 100 ct

Motrin IB, Ibuprofen Tablets for Pain & 
Fever Relief, 200 mg, 225 ct

Advil Coated Tablets Pain Reliever and 
Fever Reducer, Ibuprofen, 200 mg,  
200 ct

Equate Ibuprofen Tablets,
200 mg, 500 ct, 2 pk

Advil PM Pain Reliever/Nighttime Sleep 
Aid, Caplet, 120 ct

If a selected item is out of stock, an alternate item may be sent 
as a replacement. Prices in catalog are subject to change.

Equate Ibuprofen PM, Pain Reliever/
Nighttime Sleep-Aid, Caplet, 80 ct

Tylenol PM Extra Strength Pain Reliever 
and Sleep Aid Caplets, 100 ct
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Pain R
elievers

Advil Liqui-Gels Minis Pain Reliever and 
Fever Reducer, Ibuprofen 200 mg, 160 ct

Aspirin Regimen Bayer Low Dose Pain 
Reliever Enteric Coated Tablets, 81 mg, 
300 ct

BC Aspirin Pain Relief Powder, 50 ct

Aspirin Regimen Bayer Chewable Low 
Dose Pain Reliever Tablets, 81 mg,  
Orange, 108 ct

Equate Low Dose Aspirin Orange
Chewables, 81 mg, 108 ct

Genuine Bayer Aspirin Pain Reliever/
Fever Reducer Coated Tablets, 325 mg, 
200 ct

Excedrin Extra Strength Caplets for 
Headache Pain Relief, 100 ct

Equate Extra Strength Headache 
Relief Caplets, 250 mg, 100 ct, 
2 pk

Excedrin Migraine Caplets for Migraine 
Headache Relief, 100 ct

Aleve Easy Open Arthritis Cap Pain
Reliever/Fever Reducer Naproxen 
Sodium Tablets, 220 mg, 200 ct

Equate All Day Pain Relief Naproxen 
Sodium Liquid Gels, 220 mg, 120 ct

Aleve Liquid Gels w Naproxen Sodium, 
Pain Reliever/Fever Reducer, 220 mg,  
80 ct

Aleve PM Soft Grip Arthritis Cap Pain 
Reliever/Nighttime Sleep-Aid Naproxen 
Sodium Caplets, 220 mg, 80 ct

Midol Complete Menstrual Pain Relief 
Caplets w/Acetaminophen, 40 ct

Equate Maximum Strength
Menstrual Complete Caplets,
40 Count, 2 pk

No shipping costs apply on orders. Local state sales tax will 
apply on the order total.

Aspercreme with Lidocaine Maximum 
Strength Pain Relief Cream, 4.7 oz

Orajel 4X Medicated For Toothache & 
Gum Cream, .33 oz

Equate Ibuprofen Mini Softgels, 200 mg, 
300 ct

Bayer Back and Body Extra Strength 
Pain Reliever Aspirin with Caffeine
Coated Tablets, 500 mg, 200 ct

Equate Adult Low Dose Aspirin Enteric 
Coated Tablets, 81mg, 500 ct 

More qualified products are available, view them 
on the program website.

Equate Extra Strength Headache Relief 
Acetaminophen Tablets, 200 ct

2
pack

2
pack



The information provided in this catalog is for informational purposes only and is subject to change at any time. After enrolling 
in the program, you will receive updated program information, which may include a revised product listing, pricing and other  
program details. 

This catalog provides general information about items that may be available for purchase with your OTC benefit. The information 
in this catalog is for your convenience only and is not medical or health advice. The inclusion of an item in this catalog does not 
constitute a recommendation or endorsement of the item by your health plan. Your health plan is not responsible for the accuracy 
or completeness of the information contained in the catalog. Some items may be covered under Medicare Part B or Part D. For  
instance, gauze may be covered under Part B when used for dressing a wound. Items that are covered under Medicare Part B or 
Part D may not be purchased with your OTC benefit. Contact your health plan for questions about coverage for specific items.

*Dual-purpose items. A dual-purpose item is one that can be used for a health problem or for a general purpose. Things like
vitamins are dual-purpose items. Talk to your doctor and your health plan before buying a dual-purpose product. Do not buy a
dual-purpose product if your doctor or your health plan doesn’t agree. If your doctor and your health plan do agree, you may buy
the item(s) through your OTC benefit. Dual-purpose products are marked with an asterisk (*).

Agent Card

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage organization with a Medicare contract and a 
contract with the State Medicaid program. Enrollment in the plan depends on the plan’s contract renewal with Medicare.  Depending on your level of Medicaid eligibility, 
costs may vary. Benefits, features and/or devices vary by plan/area. Limitations and exclusions apply. OTC and Healthy Food benefits have expiration time frames. Call the 
plan or refer to your Evidence of Coverage (EOC) for more information.  
© 2021 United HealthCare Services, Inc. All rights reserved.
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Talk to an agent today.

Or call UnitedHealthcare toll-free at  
1-855-277-4716, TTY 711,  
8 a.m. - 8 p.m. local time, 7 days a week.

Go online anytime to  
UHCMedicareSolutions.com.

If you have questions or are ready to enroll, contact 
your sales agent. 


