
Vendor Information

As a member of the plan you get additional supplemental benefits not covered by Original 
Medicare. To get the most out of your additional benefits choose a network provider. You can find 
network providers online. You can also call Customer Service to help you find a network provider, 
or you can request to receive a paper copy. 

Please see Chapter 4 of the Evidence of Coverage for details about these additional plan benefits. 

Before contacting any of the providers below you must be fully enrolled in the plan. 

Benefit Type Vendor Name Contact Information

Hearing Exams Plan network providers in 
your service area

1-866-480-1086, TTY 711
8 a.m. - 8 p.m. local time, 7 days a week
www.UHCCommunityPlan.com

Hearing Aids EPIC Hearing Health 
Care

1-866-956-5400, TTY 711
6 a.m. - 6 p.m. PT, Monday - Friday
www.epichearing.com

Vision Care UnitedHealthcare Vision® 1-866-480-1086, TTY 711 
8 a.m. - 8 p.m. local time, 7 days a week
www.UHCCommunityPlan.com

Dental Services UnitedHealthcare Dental 1-866-480-1086, TTY 711
8 a.m. - 8 p.m. local time, 7 days a week
To find a provider go to: 
www.UHCMedicareDentistSearch.com

NurseLine NurseLine 1-877-365-7949, TTY 711 
24 hours a day, 7 days a week

Routine 

Transportation 

(Limited to 

ground 

transportation 

only)

LogistiCare® 1-866-418-9812, TTY 1-866-288-3133
8 a.m. - 5 p.m. local time, Monday - Friday
www.logisticare.com

Health Products 

Benefit Catalog

FirstLine Medical® 1-800-933-2914, TTY 711

7 a.m. - 7 p.m. CT, Monday - Friday; 7 a.m. - 4 

p.m. CT, Saturday

www.HealthProductsBenefit.com

Fitness 

Membership

Renew ActiveTM 1-866-480-1086, TTY 711
8 a.m. - 8 p.m. local time, 7 days a week
www.myrenewactive.com


